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Presenting:

“Developing a Diversion Prevention, Detection and Response Program: Challenges and
Lessons Learned”

Austin obtained his certification as a Pharmacy Technician in 2012 when he joined Florida
Hospital. With a background in computer science, he transitioned to Pharmacy Informatics with
a focus on the Pyxis system shortly afterward. Austin entered his current role in January 2015
when Florida Hospital created their Diversion Prevention Program and now leads a team of two
analysts.



