
 

 

ANNUAL CONFERENCE 
September 18-20, 2023 

Monday September 18, 2023 
**ALL TIMES LISTED ARE CENTRAL TIME ZONE 

 

8:00 A.M. – 9:00 A.M.  Fundamental Drug Diversion Certificate Panel Discussion & Final Remarks 
  **Attendance is restricted to certificate participants only** 
      
9:15 A.M. – 9:30 A.M.  Welcome and Opening Remarks – Start of Annual Conference 
   
9:30 A.M. – 10:30 A.M.  Catch Me (if you can): The Impaired Provider 
  Rodrigo Garcia MBA, MSN, APN-BC, CRNA, Parkdale 

Claudia Garcia MBA, BSN, CADAC II, LAC, Parkdale 
 
10:30 A.M. – 11:30 A.M.          Details Matter: ASHP Controlled Substances Diversion Gap – Assessment Tool 

to Mitigate Risk 
  Mary Nelson MSN, RN, HonorHealth 
  JoAnne Myhre CPhT, FMSHP, BA, Allina Health 
 
11:30 A.M. – 12:15 P.M. Lunch & Time with Exhibitors 
 
12:15 P.M. – 1:15 P.M.            Diversion: The Emotional Connection Interview 
 Kevin Vanover Protective Services Investigator, TriHealth 

 
1:15 P.M. – 2:15 P.M. Implementation of a Targeted Waste Testing Program in Two Large Academic 

Health Systems 
     Amisha Arya PharmD, BCSCP, CJCP, NYU Langone Health 
     Jorie Frasiolas PharmD, BCPS, New York - Presbyterian  
     Nhan Cho PharmD, New York - Presbyterian 
      
2:15 P.M. – 3:00 P.M.                Posters & Time with Exhibitors 

 
3:00 P.M. – 4:00 P.M. Partnering for Patient Safety – Exploring the Role of Infection Prevention in a 

Drug Diversion Investigation 
Amanda Hays PharmD, MHA, BCPS, CPHQ, DPLA, FASHP, Becton, 
Dickinson Company 

  Rachael Snyders MPH, BSN, RN, CIC, FAPIC, Becton, BJC Healthcare 
 
4:00 P.M. – 5:15 P.M Would YOU Raise YOUR Hand?   Moderator: Rodrigo Garcia                

  Terri Vidals BS Pharm, Rxpert Solutions 
  Mary Nelson MSN, RN, CPPS, HonorHealth 
  Alecia Pittman BSN, RN, BA, Cooper Health 
  Kristin Waite-Labott BSN, RN, BA, Freedom Institute 

Claudia Garcia MBA, BSN, CADAC II, LAC, Parkdale  

 5:15-6:30 pm     Join us for a social hour with vendors and conference attendees (hors d’oeuvres and beverages available) 
6:30 pm – 9:30pm Free shuttle to the entertainment district 

 



 

 

ANNUAL CONFERENCE 
September 18-20, 2023 

Tuesday September 19, 2023 
**ALL TIMES LISTED ARE CENTRAL TIME ZONE 

 

8:15 A.M. – 9:00 A.M.  IHFDA Membership Meeting and Committee Updates  
  
9:00 A.M. – 10:00 A.M.  DEA Inspections: What’s Compliance Got to Do With It? 

Joseph Nguyen PharmD, MBA, CHC, CPPS, UT Southwestern Medical 
Center 

  Elizabeth Daniel PharmD, BCPS, BCCCP, UT Southwestern Medical Center 
 
10:00 A.M. – 11:15 A.M. Diversion Happens in Happy Places Too: Pediatric Perspectives in Diversion 

Programs 
  Karen Lettre MSN, RN, Texas Children’s Hospital 
  Lacey Rodgers PharmD, MHA, BCSCP, St. Louis Children’s Hospital 
  Heidi McNeely PhD, RN, PCNS-BC, Children’s Hospital Colorado 

 
11:15 A.M. – 12:00 P.M.  Lunch & Time with Exhibitors 
 
12:00 P.M. – 1:15 P.M. Drug Diversion Detection and Prevention in the Hospital Pharmacy Department 
     Moderator: Samantha Bastow PharmD, MBA, Becton Dickinson 
     Anthony Scott PharmD, MBA, Emory University Hospital 
     Nathan Mills PharmD, CPPS, Appalachian Regional Health 
     Alex Raymond PharmD, MS, CHC, Ochsner Health 

Claudia Garcia MBA, BSN, CADAC II, LAC, Parkdale 
 
1:15 P.M. – 2:15 P.M.       Across State Lines: Effectively Leading a Multi-State Medication Diversion 

Prevention Program 
  Alissa Voils PharmD, BSHA, Mayo Clinic 
 
2:15 P.M. – 3:00 P.M. Poster Presenter Session & Break 
 
3:00 P.M. – 4:00 P.M. Assessing and Treating Addiction: Shedding Blinders and Utilizing Practical 

Approaches 
Anish John MD, ABPN, ABPM, Associate Medical Director, Positive 
Sobriety Institute  

 
4:00 P.M. – 5:00 P.M. Beyond the Investigation – Developing Defined Processes for Multidisciplinary 

Coordination Pre- and Post- Employee Interview 
  Cory Luper BA, Atrium Health Wake Forest Baptist 
  Leah Mitchell PharmD, MBA, Atrium Health Wake Forest Baptist 
 
         

 

 

5:15-6:30 pm     Join us for a social hour with vendors and conference attendees (hors d’oeuvres and beverages available) 
6:00 pm – 9:00pm Free shuttle to the entertainment district 
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Wednesday September 20, 2023 
** ALL TIMES LISTED ARE CENTRAL TIME ZONE 

 

7:00 A.M. – 7:50 A.M.  Breakfast 
 
8:00 A.M. – 9:00 A.M. When You Get the Call: Launching a suspected diversion investigation 
  Sharron Coffie MSN, RN, CNS, UT Southwestern Medical Center 
 
9:00 A.M. – 10:00 A.M. Non-Controlled Drug Discrepancy Reports (if you’re not looking, you don’t 

know what you’re missing!) 
Stephen Webster PharmD, MSBA, University of Rochester Medical Center 

 
10:00 A.M. – 10:15 A.M. Break 
 
10:15 A.M. – 11:15 A.M. The ROUST Journey: Implementing an Opioid Stewardship Program in a Health 

System 
Michael Dejos PharmD, MBA, BCPS, CHOP, LSSBB, DPLA, Methodist Le 
Bonheur Healthcare  

 
11:15 A.M. – 12:30 P.M.   Education as Part of a Comprehensive Diversion Program 
  Amisha Arya PharmD, BCSCP, CJCP – NYU Langone Health 
  Evan Frasure III PharmD, BCPS – Duke University Health System 

    Greg Griffin CPhT – Mayo Clinic 
 
12:30 P.M. – 12:40 P.M. Closing Remarks 
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Poster Presentations 
(Authors will be available for discussion at their posters on Monday and Tuesday afternoons.  

Posters will also be available via the virtual conference platform) 

 
 
Addressing Unresolved Controlled Substance Discrepancies and Increasing the Number of Controlled 
Substance Dispenses from Automated Dispensing Cabinets 
 Andreece Gandy PharmD, MBA, Methodist Le Bonheur Hospital - North 
 
AI Bias Considerations in Drug Diversion Detection and Prevention Programs 
 Samantha Bastow PharmD, MBA  
 
Measuring Program Success through Key Performance Indicators 

Danielle Neal PharmD, MBA, BCPS, CPEL & Leah Mitchell PharmD, MBA, Atrium Health Wake Forest 
Baptist 

 
Opioid Safety Awareness 101: Getting Back to the Basics! 
 Summera Zaheer MHA, CLSSGB & Sharron Coffie MSN, RN, CNS, UT Southwestern Medical Center 
 
Safeguarding Medication Risk by Reducing Overrides 
 Nic Jenkins BSHA, AAS, CPhT & Heidi McNeely PhD, RN, PCNS-BC, Children’s Hospital Colorado 
 
Timeline of Development for a System Drug Diversion Program: Past, Present, and Future 

Bailey Eason PharmD, MS, BCPS & Jennifer Wooten BS, PharmD, BCPS & Kristen March BS, PharmD, 
BCPS, Northwestern Medicine 

 
Travel Nurses at a Travel Destination 
 Amina Luzic PharmD, RPh 
 
Which Drug Diversion Monitoring Approach Reigns Supreme? A Retrospective Study to Compare the 
Outcomes of Report-based and Case-based Diversion Monitoring 
 Adam Beeler PharmD, MS, Protenus 
 
 
 
 


